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To the Honorable Senate and House of Representatives of the Commonwealth of Massachusetts in General 
 Court assembled: 

 The undersigned legislators and/or citizens respectfully petition for the passage of the accompanying bill: 

An Act Establishing An Education Loan Repayment Program For Social Workers And 
Credentialed Direct Care Human Service Workers.   SECTION 1. Chapter 15A of the General 

Laws is hereby amended by adding the following section:      Section 19F. There shall be a 
licensed social worker and credentialed direct care human service workers  student loan 

repayment program for the purpose of increasing and retaining access to child welfare services 
and social services in the commonwealth.  The program shall provide financial assistance for the 
repayment of qualified education loans, as defined below, and shall be administered by the board 
of higher education in collaboration with the executive office of health and human services. The 
program shall be subject to appropriation.  The term “qualified education loan” shall mean any 

indebtedness including interest on such indebtedness incurred to pay tuition or other direct 
expenses incurred in connection with the pursuit of a certificate, undergraduate or graduate 

degree by an applicant, but shall not include loans made by any person related to the applicant, 
or loans paid by credit card.  The board, in collaboration with the executive office of health and 

human services, shall promulgate guidelines governing the program. These guidelines shall 
include the following provisions:  (1) eligibility shall be limited to persons with incomes that do 
not exceed 500% of the federal poverty level;  (2) eligibility shall be limited to persons entering 

the field of social work or credentialed direct care human service workers  after July 1, 2008;  (3) 
eligibility shall be limited to (a) social workers licensed under chapter 112 who are employed in 
child welfare or in a geographic or programmatic setting defined as high need according to the 

guidelines governing the program, or (b) credentialed direct care human service workers; 
"credentialed direct care human service worker" is defined as a credentialed worker who 
provides services by supporting individuals and families efforts to function in daily living 
situations. Human service worker is a generic term for people who hold professional and 

paraprofessional jobs in settings such as group homes and halfway houses; institutional or 
residential settings; correctional, mental retardation, and community mental health centers; 



family, child, and youth service agencies, and programs concerned with alcoholism, drug abuse, 
family violence, and aging; in addition such worker shall have passed the course requirements 
and been issued a credential by the Massachusetts Council of Human Services Providers.;  (4) 

the commonwealth shall repay a qualified education loan at a rate not to exceed $250 per month 
for a period not to exceed 48 months;  (5) payments by the commonwealth shall be made to 
directly to the lender on behalf of a program participant, and shall cover only loan payments 

owed by the participant in the months during which the participant works in the commonwealth 
as a social worker or as a  credentialed direct care human service workers; and (6) the program 

guidelines shall set forth an affirmative action policy and goals.   . 
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AN ACT ESTABLISHING AN EDUCATION LOAN REPAYMENT PROGRAM FOR SOCIAL 

WORKERS AND CREDENTIALED DIRECT CARE HUMAN SERVICE WORKERS.   
SECTION 1. CHAPTER 15A OF THE GENERAL LAWS IS HEREBY AMENDED BY 

ADDING THE FOLLOWING SECTION:      SECTION 19F. THERE SHALL BE A LICENSED 

SOCIAL WORKER AND CREDENTIALED DIRECT CARE HUMAN SERVICE WORKERS  

STUDENT LOAN REPAYMENT PROGRAM FOR THE PURPOSE OF INCREASING AND 

RETAINING ACCESS TO CHILD WELFARE SERVICES AND SOCIAL SERVICES IN THE 

COMMONWEALTH.  THE PROGRAM SHALL PROVIDE FINANCIAL ASSISTANCE FOR THE 

REPAYMENT OF QUALIFIED EDUCATION LOANS, AS DEFINED BELOW, AND SHALL BE 

ADMINISTERED BY THE BOARD OF HIGHER EDUCATION IN COLLABORATION WITH THE 

EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES. THE PROGRAM SHALL BE 

SUBJECT TO APPROPRIATION.  THE TERM “QUALIFIED EDUCATION LOAN” SHALL MEAN 

ANY INDEBTEDNESS INCLUDING INTEREST ON SUCH INDEBTEDNESS INCURRED TO PAY 

TUITION OR OTHER DIRECT EXPENSES INCURRED IN CONNECTION WITH THE PURSUIT 

OF A CERTIFICATE, UNDERGRADUATE OR GRADUATE DEGREE BY AN APPLICANT, BUT 

SHALL NOT INCLUDE LOANS MADE BY ANY PERSON RELATED TO THE APPLICANT, OR 

LOANS PAID BY CREDIT CARD.  THE BOARD, IN COLLABORATION WITH THE EXECUTIVE 

OFFICE OF HEALTH AND HUMAN SERVICES, SHALL PROMULGATE GUIDELINES 

GOVERNING THE PROGRAM. THESE GUIDELINES SHALL INCLUDE THE FOLLOWING 

PROVISIONS:  (1) ELIGIBILITY SHALL BE LIMITED TO PERSONS WITH INCOMES THAT DO 

NOT EXCEED 500% OF THE FEDERAL POVERTY LEVEL;  (2) ELIGIBILITY SHALL BE 

LIMITED TO PERSONS ENTERING THE FIELD OF SOCIAL WORK OR CREDENTIALED 

DIRECT CARE HUMAN SERVICE WORKERS  AFTER JULY 1, 2008;  (3) ELIGIBILITY SHALL 

BE LIMITED TO (A) SOCIAL WORKERS LICENSED UNDER CHAPTER 112 WHO ARE 



EMPLOYED IN CHILD WELFARE OR IN A GEOGRAPHIC OR PROGRAMMATIC SETTING 

DEFINED AS HIGH NEED ACCORDING TO THE GUIDELINES GOVERNING THE PROGRAM, 
OR (B) CREDENTIALED DIRECT CARE HUMAN SERVICE WORKERS; "CREDENTIALED 

DIRECT CARE HUMAN SERVICE WORKER" IS DEFINED AS A CREDENTIALED WORKER 

WHO PROVIDES SERVICES BY SUPPORTING INDIVIDUALS AND FAMILIES EFFORTS TO 

FUNCTION IN DAILY LIVING SITUATIONS. HUMAN SERVICE WORKER IS A GENERIC 

TERM FOR PEOPLE WHO HOLD PROFESSIONAL AND PARAPROFESSIONAL JOBS IN 

SETTINGS SUCH AS GROUP HOMES AND HALFWAY HOUSES; INSTITUTIONAL OR 

RESIDENTIAL SETTINGS; CORRECTIONAL, MENTAL RETARDATION, AND COMMUNITY 

MENTAL HEALTH CENTERS; FAMILY, CHILD, AND YOUTH SERVICE AGENCIES, AND 

PROGRAMS CONCERNED WITH ALCOHOLISM, DRUG ABUSE, FAMILY VIOLENCE, AND 

AGING; IN ADDITION SUCH WORKER SHALL HAVE PASSED THE COURSE REQUIREMENTS 

AND BEEN ISSUED A CREDENTIAL BY THE MASSACHUSETTS COUNCIL OF HUMAN 

SERVICES PROVIDERS.;  (4) THE COMMONWEALTH SHALL REPAY A QUALIFIED 

EDUCATION LOAN AT A RATE NOT TO EXCEED $250 PER MONTH FOR A PERIOD NOT TO 

EXCEED 48 MONTHS;  (5) PAYMENTS BY THE COMMONWEALTH SHALL BE MADE TO 

DIRECTLY TO THE LENDER ON BEHALF OF A PROGRAM PARTICIPANT, AND SHALL 

COVER ONLY LOAN PAYMENTS OWED BY THE PARTICIPANT IN THE MONTHS DURING 

WHICH THE PARTICIPANT WORKS IN THE COMMONWEALTH AS A SOCIAL WORKER OR 

AS A  CREDENTIALED DIRECT CARE HUMAN SERVICE WORKERS; AND (6) THE 

PROGRAM GUIDELINES SHALL SET FORTH AN AFFIRMATIVE ACTION POLICY AND 

GOALS.   . 
 
 
 

 Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows: 
 

  1 


